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Getting your ABBE Level 4 Diploma in Home Inspection:

A Guide for Candidates
This Guide is aimed at candidates who want to achieve the Diploma and offers an overview of the process.  Further in-depth guidance is available from the sources indicated at Annex 1.

Introduction

The purpose of this Summary Guide is to describe the new ABBE Level 4 Diploma in Home Inspection (offered by ABBE – the Awarding Body for the Built Environment) and how a prospective Home Inspector can obtain one.

All individuals must obtain an ABBE Level 4 Diploma in Home Inspection before they can apply for a licence to practise as a Home Inspector and complete Home Condition Reports (HCRs).  This qualification is approved as a Level 4 qualification by the Qualifications and Curriculum Authority and is endorsed by the Office of the Deputy Prime Minister, the lead Government Department responsible for developing the new Home Information Pack.

Obtaining the Diploma is the first of three steps to becoming an home inspector.

Step 1

Obtain the Diploma

Step 2

Apply to the Certification Scheme for your licence and undergo checks

Step 3

Pay Licence fee and sign up to Code of Conduct

Whilst the outcome of the qualification is the same for all aspiring home inspectors, any existing relevant experience and skills that you have already can contribute toward the qualification.  Professional and academic qualifications that have been formally accredited by ABBE can also contribute to the qualification.

More information about the Diploma can be downloaded from the ABBE website www.abbeqa.co.uk
What sort of person may become a Home Inspector 

It is envisaged that about 8000 home inspectors will be required to complete HCRs from early 2007.  They will be drawn from surveyors, builders, structural engineers, architects, Local Authority Housing specialists, Estate Agents etc.

All will be required to demonstrate an in-depth knowledge of “how houses work” and their problems; they will also be required to demonstrate they will be competent home inspectors. 

Beginning the journey to becoming a home inspector

Candidates should register with one of ABBE’s approved Assessment Centres.   Details of all centres are available on the ABBE website (www.abbeqa.co.uk).  Most centres operate nationally so their geographical location may not need to be your main concern.  We would advise you to contact two or three centres to see who can provide the best service to meet your needs.   The assessment centres will help you through the process including registering you for the qualification with ABBE and, at the appropriate time, will allocate an assessor to you.  The Centres differ in the facilities, assessment methods and approaches they offer, and you should choose the one that suits you and your learning styles best. 
How much will it cost?

The cost will vary depending on a number of factors including:

· Your needs as a candidate – a novice will need much more tuition than an Experienced Practitioner

· How long you take to complete the Diploma –some centres offer intensive crash courses with weekend study and costs about £7000

· Your previous experience

You should consider whether you need financial assistance from either your employer or an external funder.  Assistance may be available from a local source such as a Development Agency or from a commercial lender.  Career Development Loans may be available to you.

How long will it take to achieve the Diploma?

The time required to achieve the Diploma depends to a great extent on the skills gaps to be filled.

For candidates who have substantial prior knowledge and experience of similar work, the period could be as short as a few weeks.  For candidates with no knowledge or experience, it is likely to take upwards of eighteen months, and is dependent on the type of training undertaken.

A period of at least 28 days is required by ABBE for the administrative processing of your application for the Diploma.
Summary of requirements for qualification

Whether you work for a large corporate employer or you are self-employed, you are required to reach the same level of performance as defined by National Occupational Standards – the basis for assessment of the Diploma.  In practice how this is assessed may make a difference to the work you are required to do to become an home inspector.  This is because there are different assessment methods which you require you to manage your time and activities in different ways.

All candidates are required to satisfactorily complete (ie have been assessed):

· evidence (often contained in a portfolio) that proves competence in all 5 units of the Diploma

· 10 survey reports made following the inspection of a variety of residential properties. A minimum of 3 reports must be in HCR format; the remaining reports should be of a similar nature to the HCR

· an external examination administered by ABBE 

Starting and completing your Diploma

1 Register with one of the approved Assessment Centres. 

2
2
Have a look at the requirements of the Diploma and compare your existing skills and experience against them.  Assessment Centres offer a variety of facilities to assist with this.

3 3
Identify your skills gaps and undertake any training necessary to fill them. Check that the training you undertake is either via an accredited course or that it provides an adequate level of training acceptable to your Assessment Centre. Keep a careful record of all the training you undertake, as this may be required by your Assessment Centre (eg in your portfolio)

4
4
Begin to collate your evidence, which includes undertaking home inspections and completing the reports. Where appropriate, identify the prior reports that you wish to use for assessment. The Assessment Centre will provide you with guidance on how to compile the portfolio. This will then be assessed by the Centre and may be finally approved by ABBE.

5
Undertake the external examination. Your Assessment Centre will advise you how and when this is available to be taken.  The examination is of 90 minutes duration and is available on line.  It is currently available twice a month.

After acceptance of your portfolio, and successful completion of the examination, your Assessment Centre will obtain your ABBE Diploma and send it to you.

Gathering evidence for assessment 

For more detailed information, contact your chosen Assessment Centre

The Diploma is in 5 units.

Unit 1
Work in an effective and professional manner

Unit 2
Contribute to the safety and security of people and property

Unit 3
Prepare for Home Inspections

Unit 4
Undertake Home Inspections

Unit 5
Prepare and disseminate Home Condition Reports

Units 1 and 2 deal with ‘Business and Interpersonal Skills’.

Units 3, 4 and 5 deal with preparation for the Home Inspection, undertaking the inspection, and making the necessary reporting actions; these are deemed ‘Technical Skills’.

Most often, evidence is collated and presented in a portfolio.  This may be paper based but a number of assessment centres allow candidates to compile an e-portfolio accessed by web based technologies.

 There are a variety of ways in which evidence may be produced and assessed:  

	

	By reference to appropriate qualifications, academic achievements, CPD records and the satisfactory completion of accredited or other suitable training courses.

	

	By witness statements. -  These are especially useful in confirming knowledge and experience of the business and interpersonal skills.

	

	At a structured professional interview. – Your assessor may offer this interview to help fill possible gaps in your portfolio. Your Assessment Centre may provide this at the same time as the accompanied HCR inspection.

	

	 If you work for an organisation which has recognised “Quality assurance” (eg for a local authority or with an organisation that operates quality assurance) a witness statement confirming that they have audited your work and that you undertake it in accordance with the regime will be acceptable. This will reduce the amount of work you personally have to produce but you will still be assessed to the same overall standard.


Gathering the Survey Reports

If you are a candidate without previous experience in producing residential survey reports, 10 HCRs must be undertaken and the reports should be submitted together with the site notes. Three of the HCRs must also have photographs and energy performance data.  Homes that are not ‘on the market for sale’ can be used.  An assessor must accompany you on one of the inspections.

If you are a candidate who has previous experience of producing reports that are acceptable to ABBE, up to 7 out of the 10 of the reports can be from those previously prepared.   An assessor must accompany you on one of the three HCR inspections, unless you can provide a witness statement that your prior reports have been the subject of a quality assurance audit and that they have satisfactorily passed that audit.

In the latter case, the prior reports including site notes must be fully identified, including where they can be obtained from in the event that your Assessment Centre needs to see them for verification purposes. They do not have to be copied or reproduced for submission to your Assessment Centre, unless the Centre asks for them if they consider it necessary.

The Assessment Process and Quality Assurance
The Assessor allocated to you by the Assessment Centre examines and approves (or offers further guidance on) the evidence in your portfolio by comparing it to the National Occupational Standards. An Internal Verifier working within the Assessment Centre verifies the assessment process. 

An External Verifier from ABBE audits the procedures adopted by the Assessment Centre and undertakes random checks on the internal verification.

Obtaining your Licence

All qualified home inspectors need a Licence to practise to undertake HCRs from early 2007.  They will need to apply for this upon completion of their Diploma.

Home inspectors will be required to make a declaration about their fitness to practice.  Final details are being negotiated and you should contact your assessment in the first instance.

Annex 1

Further guidance

· Information about the Diploma can be downloaded from the ABBE website www.abbeqa.co.uk
· Information about the Home Information Pack can be downloaded from the DCLG website www.communities.gov.uk
· See the Asset Skills Sector Skills Council website www.assetskills.org
for information relating to the development of skills and careers in Housing and related fields 

· For a Reading List which supports underpinning knowledge for the Diploma see the ABBE website at www.abbeqa.co.uk. 
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