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	SAMPLE EXAMINATION QUESTIONS

The purpose of this document is to provide examples of typical questions and how they are presented under the main topics covered in the examination.  

Please note that answers are not provided for these questions.

We hope that by reviewing this sample you enter the exam room with more confidence as to what to expect. Good luck!







Category:  Interpreting fuel bills and reference materials (3 questions)

Example 1	The Energy Performance Certificate produced in January 2009 for a 3 bedroom property in London shows the following estimated annual fuel costs: Lighting £45,  Heating £498, Hot water £145.  The most recent annual fuel bill, at the time of your visit in December 2009, is over £1000.  The occupier is a single person of working age.  Which ONE of the following statements about the EPC estimates is correct?

A	The hot water prediction assumes that the property is fully occupied, so the hot water bill is likely to be more than estimated

B	The estimates are based on standard occupancy, so if the home is heated to a higher standard the heating bill will be higher

C	The estimates are based on a central England location, so a property in London is likely to have higher heating costs

D	The estimates are based on standard occupancy, so if the home is heated all day (16 hours) at the weekend the heating bill will be higher




Example 2	A gas bill shows that there has been consumption of 320 hcf (hundred cubic feet) during the bill period.  To calculate the total energy used, the supplier converts this into kilowatt-hours.  Which, if any, of the two statements are CORRECT?
	
Statement 1: The volume in hcf is first converted into cubic meters by multiplying by 10, then multiplied by a volume conversion factor and by the calorific value of the gas used

Statement 2.  The final step is to convert the result into kilowatt-hours by dividing it by 3.6

A	Only statement 1 is correct

B	Only statement 2 is correct

C	Both statements are correct

D	Neither statement is correct



Category: Meters: types, reading meters, fuel cost calculations (3 questions)

Example 3	Which ONE of the photos illustrates a gas meter?


Photo 1



Photo 2
[image: ]


Photo 3
[image: ]


Photo 4



A	Photo 1

B	Photo 2

C	Photo 3

D	Photo 4


Example 4	 What is the correct reading indicated on this gas dial meter?
[image: ]


A	9569

B	95694

C	94584

D	9458




Category:  Methods of payment (2 questions)

Example 5	Which ONE of the following fuel payment methods is NOT used to pay off a fuel bill debt?

            A	Pre-payment meter

B	Deductions from benefit payments

C	Direct debit payment for a fixed amount per month

D	Quarterly credit bill for actual fuel used in the previous quarter




Category: Fuel poverty and health (3 questions)

Example 6	Which ONE of the following is a correct definition of Excess Winter Deaths?

	A	The difference between the number of people who die in 
			Winter in one year, and the number who die during the 
			remainder of the year

	B	The difference between the number of people who die during 
			the four months from December to March in one year, and 
			those who die in the average four monthly periods of August 
			to November and April to July

C	The difference between the number of people who die during the four months from December to March in one year, and those who die during the remainder of the year 

D	The difference between the number of people who die in Winter in one year in the UK, compared to the number who die in Winter in the same year in Europe


Category:  Sources of grant funding and other support (1 question)

Example 7	You are advising a disabled owner-occupier below 60 years of 
age.  He is having difficulty affording his heating bills, although he is in employment and has an annual income of approximately £18,000.  The property appears suitable for some of the insulation measures offered by Warm Front.  Which, if any, of the two statements are CORRECT?

Statement 1: Regardless of his income level, if the occupier is in receipt of income based working tax credit he will qualify for assistance under the Government’s Warm Front Scheme 

Statement 2. Regardless of his income level, if the occupier is in receipt of Disability Living Allowance he will qualify for assistance under the Government’s Warm Front Scheme 

A	Only statement 1 is correct

B	Only statement 2 is correct

C	Both statements are correct

D	Neither statement is correct




Category: The impact of tenure and financial constraints on the client 
                   (1 question)

Example 8	The photo shows a semi detached village property.  Internal inspection shows the main house has a room in the roof with no loft spaces, and the single storey part has a loft space with no loft hatch.  All the windows are single glazed wood, in reasonable condition.  The occupier is an elderly lady, over 60, who rents the home from a private landlord and is having difficulty affording her heating bills.  Which, if any, of the two statements are CORRECT?

Statement 1: The occupier should be referred to the Government’s Warm Front Scheme whether or not she is in receipt of a qualifying benefit 

Statement 2.  The insulation measures available under Warm Front include loft insulation, cavity wall insulation, and draught proofing, although not all of these may be available for this property
[image: ]
	

	A	Only statement 1 is correct

	B	Only statement 2 is correct

	C	Both statements are correct

	D	Neither statement is correct


Category:  Efficient, safe and appropriate use of appliances, systems and   
                   controls (5 questions)

Example 9 	Which of the photos illustrate energy efficiency labels for appliances that the Energy Saving Trust would consider met minimum energy efficiency requirements or better?

	Photo 1
	Photo 2

	[image: Fridge freezer A]
	[image: clothes dryer B]

	
	

	Photo 3
	Photo 4

	[image: washing machine AAB]
	[image: dish washer ABA]



	A	Photos 1 and 2

	B	Photo 2 only

	C	Photos 1, 2 and 4

	D	Photo 1 only
Example 10 	Choose the ONE statement from the options below about washing machines and their use that is NOT correct.

A	Adopting a 30oC wash temperature will reduce the energy used compared to a 40oC wash temperature

B	An A rated washing machine has only been tested on the 60oC wash programme

C	If clothes are to be dried in a tumble drier, using a low spin speed in the washer will keep overall energy use to a minimum

D	Modern washing machines are generally cold fill only
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