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CERTIFICATE REQUEST FORM
[bookmark: _GoBack]ABBE Level 2 Certificate in Property 
(603/7052/X)

Centres must complete this form and ensure that it is signed by the learner’s Internal Quality Assurer before presenting it to the ABBE External Quality Assurer. 
If the External Quality Assurer agrees the request, they must sign the form and then forward it to ABBE as a formal request for the appropriate certificate to be issued to the learner.

	Centre Name:
	
	Number:
	

	Parnassus Learner Name: 
	

	Parnassus Learner Registration No:
	
	Registration Date:
	



	LEARNER’S RECORD OF ACHIEVEMENT

	Unit
	URN
	Unit Title
	Credit Value
	Date Achieved

	Mandatory Units:

	1
	J/618/6167
	Behave in an ethical manner in all aspects of business
	3
	

	2
	L/618/6168
	Understanding professional conduct in a property environment
	2
	

	3
	R/618/6169
	Reduce risks to health and safety in the workplace
	3
	

	4
	J/618/6170
	Maintain the security of individuals and property in a property environment
	2
	

	5
	D/618/6174
	Know the legislation, guidelines, codes of practice and statutory information in residential property
	3
	

	6
	R/601/2988 
	Progress customer enquiries associated with property services 
	2
	

	7
	R/601/2991 
	Maintain displays of marketing materials for properties 
	2
	

	8
	D/601/3111 
	Organise and progress viewings of properties 
	2
	

	Optional Units:

	9
	F/601/3053 
	Organise market appraisals of properties 
	3
	

	10
	H/618/6175 
	Prepare for the marketing of properties for sale or to let 
	2
	

	11
	Y/601/3110 
	Match and promote properties to individuals 
	3
	

	12
	J/601/3121 
	Conduct accompanied viewings of properties 
	3
	

	13
	K/618/6176 
	Progress applications to rent property 
	3
	

	14
	M/618/6177 
	Hand-over new properties to buyers 
	3
	

	15
	T/618/6178 
	Develop yourself in the job role 
	2
	

	16
	A/618/6179 
	Employment rights and responsibilities in the property sector 
	2
	





















	Additional Units:

	Unit
	URN
	Unit Title
	Credit Value
	Date Achieved

	17
	M/618/6180
	Understand how to work with customers across a language divide
	2
	

	18
	F/601/1223 
	Deal with incoming telephone calls from customers 
	5
	

	19
	J/601/1224 
	Make telephone calls to customers 
	6
	

	20
	T/618/6181 
	Use questioning techniques when delivering customer service 
	4
	

	21
	A/618/6182 
	Use bespoke software when working with customers 
	3
	





	Verified by:
	Name
	Signature
	Date

	Internal Quality Assurer
	
	
	

	External Quality Assurer 
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ABBE | Birmingham City University | University House| 15 Bartholomew Row | Birmingham | B5 5JU
Email: abbeenquiries@bcu.ac.uk
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