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Why this document is being revised 

This document has been revised by ABBE in August 2019 and in May 2023. A summary of the 

changes made to this document is, as follows: 

▪ 4.4 Learners with Proven Reasonable Adjustments and Special Consideration 

The statement has been changed to read: 

The ABBE procedures for Reasonable Adjustments and Special Consideration details, can 

be obtained from Sava. 

 

▪ 6.3 Results Enquiries and Appeals 

The second paragraph has been changed to read: 

The ABBE procedures for Results Enquiries and Appeals details can be obtained from Sava.  

All appeals should be made to Sava in the first instance. 

 

▪ Introduction - May 2023 

The references to Qualifications in Wales have been removed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This document is copyright under the Berne Convention. All rights are reserved. Apart from any fair dealing for the 
purposes of private study, research, criticism or review, as permitted under the Copyright, Designs and Patents Act 
1998, no part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any 
means, electronic, electrical, chemical, mechanical, optical, photocopying, recording or otherwise, without prior written 
permission of the copyright owner. Enquiries should be addressed to Awarding Body for the Built Environment (ABBE).  
 

Copyright © Awarding Body for the Built Environment 2023 
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1. The Awarding Body for the Built Environment (ABBE)  

 

1.1  Introduction  

ABBE, the Awarding Body for the Built Environment is a forward thinking organisation that 

offers a range of apprenticeships, qualifications, benefits and support. 

ABBE is regulated by Ofqual for the delivery of a range of qualifications. Our qualifications are 

nationally recognised helping learners to achieve their full potential and ambitions. 

The full range of qualifications can be found on our website http://www.abbeqa.co.uk   

1.2  Our values, vision and mission  

 

Our Values: Quality through Standards 

Our aim is to provide a high-quality experience by building a strong community of mutual 

support and trust.  We can use our collective talents to build meaningful partnerships to 

help us all to achieve our goals. ABBE is a recognised Awarding Organisation with strong 

professional integrity. 

Our Vision: 

Is that every learner is confident, successful and has the opportunity to achieve their full 

potential. 

Our Mission: 

ABBE Educates, inspires and empowers learners 

1.3  ABBE Qualification Handbook 

This is the Qualification Handbook for the ABBE Level 6 Diploma in Building Surveying and Housing 

Management. The aim of this handbook is to provide learners with guidance and information to 

achieve their qualification.   

This handbook is a live document and, as such, will be updated when required. Centres will be 

informed via email when changes are made and the new handbook will list where those changes 

are. It is the responsibility of the approved centre to ensure the most up to date version of the 

Qualification Handbook is in use.  

This document is copyright but may be copied by approved centres for assessing learners.  

1.4  Data Protection 

ABBE is compliant with the Data Protection Act and handles all data in accordance with the 

required procedures of the Act.  

  

http://www.abbeqa.co.uk/
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1.5  Complaints 

ABBE aims to constantly monitor the levels of service provided to our centres.   

There may be times when our centres do not feel we have met their needs. In these cases, centres 

may complain in writing to ABBE. ABBE will attempt to resolve all complaints within the published 

timescales, and will record and review all complaints as part of our customer service commitment.  

1.6 Enquiries  

Any enquiries relating to this qualification should be addressed to: 

ABBE 

Birmingham City University 

University House 

15 Bartholomew Row 

Birmingham  

B5 5JU 

 

Tel: 0121 331 5174 

Email: abbeenquiries@bcu.ac.uk 

Website: www.abbeqa.co.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

mailto:abbeenquiries@bcu.ac.uk
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2. Qualification Information 
 

2.1 Qualification purpose 

The UK is facing a severe housing shortage and the average age of the qualified workforce is 

increasing. This qualification has been developed to address a specific skills shortage – notably 

in the management of the housing stock of social/affordable housing providers and those 

companies that provide services to that sector.  

The qualification enables holders to meet the requirements of the pathway for Associate 

Assessment for Building Surveying (AssocRICS) and meets the competencies for the Royal 

Institution of Chartered Surveyors (RICS). Learners who hold this qualification and complete the 

RICS Ethics Module will be able to join RICS on the AssocRICS pathway. 

2.2 Who could take this qualification? 

The Diploma in Residential Surveying and Valuation is an industry-recognised and is aimed at 

those seeking a new career in residential surveying. This is the only vocational route into the 

residential surveying profession, giving those without a qualifying degree the opportunity to study 

and specialise in residential surveys and valuations. 

2.3 Qualification Number 

ABBE Level 6 Diploma in Residential Surveying and Valuation: 603/3690/0  

2.4 Qualification Level 

This qualification has been listed on the Regulated Qualifications Framework (RQF) at: Level 6 

2.5 Total Qualification Time 

This qualification is allocated Total Qualification Time (TQT) this includes Guided Learning (GL) 

expressed in hours, which indicates the number of hours of supervised or directed study time and 

assessment. Credit has also be allocated to this qualification. 

▪ The Total Qualification Time (TQT) for this qualification is: 800 

▪ Guided Learning (GL) for this qualification is: 400 

▪ Credit Value: 80 credits  

2.6 Qualification size and credit 

The size of the qualification can also be indicated by the terms; award, certificate or diploma. 

These terms reflect the size of the qualification rather than its difficulty.  The qualification levels 

indicate the complexity of the qualification. 

▪ An Award indicates a small-sized qualification that has a TQT value of 120 hours or less 

▪ A Certificate indicates a medium-sized qualification that has a TQT value in the range of 

121-369 

▪ A Diploma indicates a large-sized qualification that has a TQT value of 370 or more. 

Credit is determined by dividing the Total Qualification Time by 10.  For example, a qualification 

which has TQT of 120 hours would have 12 credits. 
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2.7 Additional Information 

The qualification has been regulated on the Regulated Qualifications Framework (RQF) and may 

be eligible for public funding.  

The qualification title features in the funding lists published annually by the DfE and the regularly 

updated website. It will also appear on Learning Aims Reference Service (LARS), where relevant.  

You should use the Qualification Number if you wish to seek public funding. Each unit within a 

qualification will also have a Unit Reference Number (URN), which is listed in this handbook. The 

qualification title and unit reference numbers will appear on the learners’ final certification 

document.  

2.8 Progression 

The Diploma has been designed to ensure that learners have sufficient occupational competence 

to practise as Building Surveyors or to manage housing.  Learners must submit valid evidence, 

derived from the workplace or approved simulated environments to enable the assessment 

centres to verify their competence. 

The Diploma is designed to: 

▪ establish a framework of education and training for prospective Building Surveyors and 

Housing Managers 

▪ provide opportunities for learners to achieve a robust and recognised qualification 

▪ define the knowledge, understanding and skills learners must have to undertake building 

inspections and housing management 

2.9 Age ranges 

Pre 16 No 

16-18 No 

18+ Yes 

19+ Yes 

 

 

2.10    Structure of the Qualification 

To achieve the ABBE Level 6 Diploma in Building Surveying and Housing Management learners 

must achieve eight mandatory units.   

 

Mandatory Units 

URN Unit Name Credit Value Level 

Y/617/2662 Law for residential property asset managers 12 6 

D/617/2663 Managing and maintaining residential property 

assets 

10 6 

 
H/617/2664 Understanding sustainability and social 

responsibility issues in housing management  

6 6 
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K/617/2665 Understand the health and safety and 

environmental facilities management procedures in 

housing management 

12 6 

M/617/2666 Conduct all aspects of work in an effective and 

professional manner 

6 6 

T/617/2667 Prepare for an undertake professional inspections 

for housing management 

12 6 

A/617/2668 Prepare reports and specifications 6 6 

F/617/2669 Organise and deliver the maintenance and repair of 

residential property 

16 6 

 

2.11 Barred Units 

Units with the same title at different levels or units with the same content cannot be combined in 

the same qualification. 

2.12 Grading 

This is Pass/Fail only 
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3. Qualification Units 
 

Unit 1: Law for residential property asset managers  

Unit Reference Number:  Y/617/2662 

Level: 6 

Credit: 12 

Unit Summary 

This unit covers the essential knowledge of the legal system in England and Wales pertinent to housing management and the fundamental principles 

of the law of property. This includes legal interests in land and different residential tenancies, contract law, the importance and principles of the law 

of tort. It considers how property is bought and sold and the role of the courts and dispute resolution.  

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Reflective Account (RA) 

▪ Case Study (CS) 

 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Know how law is 

made 

1.1 Explain the role of The Executive; The Legislative and 

the Judiciary 

 RA – Property 

law 

1.2 Explain how an Act of Parliament is created  

 

 RA – Property 

law 
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 1.3 Explain the rules of statutory interpretation 

 

 RA – Property 

law 
1.4 Explain case law precedent as a source of law 

interpretation 

 

 RA – Property 

law 

2. Be able to apply the 

general legal principles 

of contract and tort law 

 

2.1 Produce a draft of a legally binding contract 

 

 CS – Small 

building project 

2.2 Evaluate who can enforce a contract 

 

 RA – Contract 

requirements 

2.3 Understand how terms can be incorporated (either 

expressly or implied ) into contracts and their effect  

 

 RA – Contract 

requirements 

2.4 Identify the remedies that are available for a breach 

of contract  

 

 RA – Contract 

requirements 

2.5 Explain what a Tort is and the concept of negligence 

 

 RA – Property 

law 
2.6 Explain the current law and tests to establish a duty 

of care  

 RA – Property 

law 
3. Understand the 

various options of 

dispute resolution 

3.1 Explain the methods of alternate dispute resolution   RA – Contract 

requirements 

3.2 Evaluate the advantages and disadvantages of the 

various methods of Alternative Dispute Resolution (ADR) 

in different contexts 

 

 RA – Contract 

requirements 

4. Understand how the law 
of property is applied in 
the context of residential 
Property 

4.1 Describe what is meant by real property and personal 

property 

 

▪ Chattels and fixtures 

▪ Freehold, leasehold and common 

hold, joint tenancies 

▪ Land registration and property 

deeds 

RA – Property 

law 

4.2 Describe the different ownership of land 

 

RA – Property 

law 
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4.3 Explain the land registrations system 

 

▪ Third party rights 

➢ Easements 

➢ Mortgages 

➢ Covenants  

➢ Party walls   

▪ Leasehold enfranchisement and 

extensions 

 

RA – Property 

law 
4.4 Describe third party rights over property and the 

practical implications of such rights  

 

RA – Property 

law 

4.5 Describe the essential elements for a lease to be valid 

 

RA – Property 

law 
4.6 Describe all private sector residential tenancies 

 

RA – Property 

law 
4.7 Describe public sector residential tenancies and the 

impact of family law on the public sector  

 

RA – Property 

law 

5. Understand the system 
for buying and selling 
property in England and 
Wales 

5.1 Explain how the law of contract applies to the buying 

and selling of land and property 

 

Essentials of contract in the 

conveyance process: 

▪ Relevant contract legislation 

▪ Offer, acceptance, requirements, 

communication of acceptance, 

termination of offers, conditions  

▪ Capacity, special rules, dealing 

with companies and partnerships 

▪ Consideration 

▪ Conditions of a contract 

▪ Law society standard conditions of 

sale 

▪ Standard conditions and express 

and implied conditions  

▪ Remedies for breach of contract 

(damages, compensation for loss) 

RA – Property 

law 
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 5.2 Explain the process by which transfer of ownership 

takes place 

 

 RA – Property 

law 

5.3 Describe searches, contract procedures and costs 

involved in the exchange of property 

 

Searches and registrations: 

▪ Local searches 

▪ Land registry 

▪ Environmental related searches 

(contaminated land, natural 

subsidence, river flooding , coastal 

flooding, surface water flooding) 

▪ Mining searches 

▪ Other searches 

▪ Indemnity policies 

RA – Property 

law 

6. Understand public 

law and regulation in 

the context of 

residential property 

6.1 Explain the purpose of the building regulations and 

what they cover 

 

▪ Building regulations 

➢ History 

➢ Current 

▪ Planning law  

➢ Planning applications 

➢ Change of use 

➢ Permitted development  

➢ Planning appeals 

CS – Small 

building project 

6.2 Evaluate when planning consent is needed  

 
 CS – Small 

building project 
6.3 Describe how to apply for planning consent   CS – Small 

building project 

6.4 Identify remedies available in the event planning 

consent is not granted 

 

 CS – Small 

building project 

6.5 Explain the health and safety legal framework and 

know how it applies in different situations 

▪ Health and safety legal framework 

➢ Health and Safety at work 

CS – Small 

building project 
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➢ Fire regulations 

➢ Duty of care 

▪ Contaminated land and polluted 

water 

▪ Waste management law 

▪ Insurance  

▪ CDM Regulations 

▪ Asbestos and Substances 

hazardous to health 

 

 

  



   

 ABBE is a wholly owned subsidiary of Birmingham City University  
 
Page | 15                                                                  Sava Qualification_Handbook _ May_2023_v3 

 

 
  

Unit 2: Managing and maintaining residential property assets 

Unit Reference Number: D/617/2663 

 

Level: 6 

 

Credit: 10 

Unit Summary 

This unit covers the essential understanding of managing and maintaining property, the regulatory framework and the range and purpose of 

essential maintenance and the resources needed for such activities. 

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Reflective Account (RA) 

▪ Case Study (CS) 

 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Understand the estate 

management function 

1.1 Explain regulation and enforcement powers and 

processes and how the estate management 

function contributes to compliance   

 

▪ Homes and Communities agency 

➢ Regulatory requirements 

➢ Codes of practice 

➢ Regulatory guidance 

RA – Housing 

Finance and 

Compliance 

1.2 Describe the property portfolio of own or client 

organisation and how the range of 

customers/occupiers are managed  

  

 RA – Housing 

Finance and 

Compliance 

1.3 Evaluate the benefits and disadvantages of 

being a tenant or an owner-occupier  

▪ Assured short hold, 

▪ Assured 

RA – Property 

Law 
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1.4 Evaluate benefits and disadvantages of being 

an owner-occupier/occupier 

 

▪ Regulated 

▪ Shared ownership 

▪ Housing Association tenancies 

▪ Starter tenancies 

▪ Freehold 

▪ Leasehold 

▪ Devolved nations’ variations 

 

RA – Property 

Law 

1.5 Describe the purpose of having a property 

asset register 

 RA – Housing 

Finance and 

Compliance 

2. Understand the role 

premises and building services 

maintenance plays in the 

strategic objectives of the 

organisation 

2.1 Describe the type and purpose of the 

maintenance activities that are carried out  

 

▪ Health and safety 

▪ Government policy 

▪ Energy efficiency in buildings 

CS 

2.2 Identify the resources needed for maintenance 

activities 

 

 CS 

2.3 Explain what factors should be considered when 

developing maintenance plans 

 

 CS 

2.4 Explain how computerised maintenance 

management systems can enhance performance of 

recording and scheduling maintenance activities  

 

 CS 

3. Know how performance 

indicators are used to improve 

repairs and maintenance 

services 

3.1 Describe construction industry and national 

performance indicators for housing maintenance 

 

 CS 

3.2 Explain how performance indicators are used to 

drive improvements in repairs and maintenance 

services 

 CS 
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4. Understand how customer 

service standards for repairs 

and maintenance services are 

determined 

 

4.1 Explain how customers service standards are 

linked to performance indicators and customer 

satisfaction rates 

 

 CS 

4.2 Explain why customer service standards should 

be statements of what the customer can expect in 

terms of time, quality and customer care. 

 CS 

5. Understand how customer 

satisfaction and feedback 

mechanisms can be used to 

improve performance in 

repairs and maintenance 

5.1 Describe methods of collecting feedback from 

customers on performance against service 

standards  

 

 CS 

5.2 Explain how this information is used to drive 

service improvement  

 

 CS 
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Unit 3: Understanding sustainability and social responsibility issues in housing management 

Unit Reference Number: H/617/2664 

Level: 6 

Credit: 6 

Unit Summary 

This unit provides learners with an understanding of the principles of sustainability in the context of housing assets housing management, why 

they are important and how they can be applied. Economic and social goals should be achieved by supporting in the long term by conserving 

resources (economic, environmental, social etc,) and ensuring human health and welfare.  

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Reflective Account (RA) 

▪ Case Study (CS) 

 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Understand the principles 

of sustainability (economics 

and society) and corporate 

social responsibility 

1.1 Explain what is meant by “sustainability” and 

how it is affected by investment and customer 

expectations 

 

▪ Investment, competition and 

stability 

▪ Society- the rights of a citizen and 

the responsibilities that go with 

those rights;  

▪ the impact that activities have on 

the environment (locally, globally) 

▪ the impact that initiatives have on 

customers in particular locations 

RA – Social 

responsibility 
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(eg. Rural housing, city centre high 

density living etc) 

1.2 Explain the term corporate social responsibility 

 

▪ Corporate social responsibility 

(CSR) and ethical behaviour in the 

modern marketplace 

▪ How demonstrating a strong 

corporate social image can lead to a 

competitive advantage 

▪ CSR in the context of housing 

provision  

➢ Corporate governance  

➢ Financial responsibilities 

➢ Employment and diversity 

➢ Help for communities 

RA – Social 

responsibility 

1.3 Describe the key legislation and regulation 

associated with sustainability and corporate social 

responsibility 

 RA – Social 

responsibility 

1.4 Describe the difference between ‘standard of 

living’ and ‘quality of life’ 

 

 RA – Social 

responsibility 

2. Understand the 

environmental impact of the 

activities of your 

organisation, the resource 

and environmental issues 

affecting it and how these 

issues can be managed 

2.1 Explain how the environmental standards 

required of own or client organisation meet current 

compliance requirements 

▪ Waste management 

▪ Energy efficiency  

▪ Water conservation 

▪ Access to transport 

RA – Social 

responsibility 

2.2 Explain the environmental issues affecting own 

or client organisation 

 

RA – Social 

responsibility 
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2.3 Explain how the constraints of a building can 

impact on environmentally friendly procedures and 

practices 

 

▪ Energy efficiency measures 

appropriate for individual housing 

units 

▪ Energy efficiency measures 

appropriate for assets in general 

▪ Disability Discrimination Act (DDA) 

 

RA – Social 

responsibility 

2.4 Explain the opportunities available to enhance a 

building’s environmentally friendly performance 

 

RA – Social 

responsibility 
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Unit 4: Understand the health and safety and environmental facilities management procedures in housing management  

Unit Reference Number: K/617/2665 

Level: 6 

Credit: 12 

Unit Summary 

This unit covers the essential understanding of health and safety legislation, guidance and best practice as it impacts on the organisations assets 

as the ‘workplace’ for the employees of the organisation and the housing environment of occupants who live there. 

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Reflective Account (RA) 

▪ Case Study (CS) 

 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Be able to understand 

own responsibilities 

for health and safety 

in the workplace 

1.1 Identify the difference between a hazard and a risk ▪ Fire 

▪ Gas 

▪ Electricity 

▪ Water 

▪ Asbestos 

▪ Waste and refuse 

➢ Pest control 

➢ Hazardous materials  

▪ Accessibility 

▪ HHSRS 

▪ Geographical 

CS 

1.2 Conduct risk assessments in a range of situations CS 

1.3 Apply appropriate measures relating to your own 

responsibility for health and safety in the workplace 

CS 

1.4 Describe how to ensure colleagues are aware of the 

health and safety requirements in the workplace 

CS 
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▪ Social 

 

2. 2. Understand  

the health, safety and 

security requirements as 

they apply to residential 

property management 

2.1 Identify the health, safety and security risks that 

could exist in different locations and situations 

 CS 

2.2 Explain why it is important to remain alert to the 

presence of risks 

 

CS 

2.3 Describe the action to take to minimise or mitigate 

risks 

CS 

2.4 Explain current legislation and industry regulations 

relating to health, safety and environmental legislation 

relevant to welfare at work as relevant to specific 

facilities management services in housing 

 

 RA – Health and 

Safety 

2.5 Explain the roles and responsibilities of the 

organisation  in relation to health, safety, security and 

environmental protection of occupiers, visitors and 

others 

 

 RA – Health and 

Safety 

2.6 Describe the information that the organisation’s 

health, safety and environmental policy should contain 

 RA – Health and 

Safety 

2.7 Explain how to access the organisations policy and 

how to communicate it to others 

 RA – Health and 

Safety 
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2.8  Identify ways of ensuring compliance with current 

legislative requirements 

 

  CS 

2.9 Describe ways of implementing, monitoring and 

reviewing health, safety and environmental policies and 

practices 

 

 CS 

2.10 Describe procedures for the identification, 

assessment and mitigation of risks 

 CS 

2.11 Describe what constitutes a breach in health, 

safety and environmental policy and how to record and 

report such breaches 

 CS 

2.12 Explain the consequences of failing to comply with 

relevant legislation and how this impacts on the 

reputation of the organisation 

 

 RA – Health and 

Safety 

3. Understand 

responsibilities for 

own health and safety 

in the workplace 

3.1 Identify the difference between a hazard and a risk  CS 

3.2 Conduct risk assessments in a range of situations  CS 

3.3 Apply appropriate measures relating to your own 

responsibility for health and safety in the workplace 

 CS 

3.4 Describe how to ensure colleagues are aware of the 

health and safety requirements in the workplace 

 CS – Small 

Building Projects  
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4. Be able to implement 

systems to ensure 

health, safety, and 

environmental standards 

are met when delivering 

facilities management 

services in housing 

4.1 Review health, safety and environmental 

responsibilities to ensure they are consistent with legal 

and organisational policies, requirements and 

expectations 

 

 

 

CS – Small 

Building Projects 

4.2 Ensure breaches in standards are reported to the 

relevant personnel in a timely fashion in order to meet 

legal, regulatory and internal requirements for health, 

safety and environmental impact 

 

 CS 

4.3 Describe the processes used to ensure that the 

organisation has written health, safety and 

environmental policies that aim to minimise risks to 

others and the environment 

 

 CS 
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Unit 5: Conduct all aspects of work in an effective and professional manner 
 

Unit Reference Number: M/617/2666 

 

Level: 6 

 

Credit: 6 

 

Unit Summary 

 

This unit covers the essential general competences expected of all professionals regardless of their working environment. Learners are expected to 

work effectively in the ways described in this unit throughout their work, whether in an office, on site or at a property 

 

Assessment Guidance 

 

This unit must be assessed using the following method(s): 

 

▪ Work Product (WP)  

▪ Reflective Account (RA) 

▪ Case Study (CS) 

▪ Professional Discussion 

 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Be able to conduct all 

aspects relating to asset 

management in a 

professional manner 

1.1 Deal with colleagues, contractors/sub-

contractors, customers, occupiers and others 

professional manner  

Customer(s) may be referred to as 

client(s) 

CS 

1.2 Explain how to respond appropriately to 

pressure from any person/s which might influence 

the objectivity of own judgement 

 CS – Small 

building project 
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1.3 Describe where to obtain all the relevant 

information required before a site visit to complete 

the activity 

• Desk top research 

• Access 

• Pre-site checks 

• Existing records 

• Instructions 

CS 

1.4 Carry out work in accordance with prescribed 

codes of conduct, membership rules, ethical 

standards and recognised good practice 

 

 CS 

1.5 Respond to enquiries from others and clarify 

their information needs 

 

 CS 

1.6 Explain how to manage enquiries which are 

outside own personal authority, beyond own area 

of knowledge or expertise or where the 

information requested is confidential 

 

 RA – 

Professional 

issues and 

business 

relationships 
1.7 Define the extent and limits for own 

competence and expertise and the importance of 

not working beyond these limits 

 

 RA – 

Professional 

issues and 

business 

relationships 
1.8 Describe the ways in which disputes or 

differences of opinion should be handled and 

resolved to minimise offence and maintain respect 

 

 RA – 

Professional 

issues and 

business 

relationships 
1.9 Describe the formal complaints procedure that 

covers work in terms of: 

▪ Any specific organisational requirements 

about complaints  

 RA – 

Professional 

issues and 
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▪ Own responsibility to deal with complaints 

and attempt to resolve them before 

escalating to the relevant quality assurance 

organisation 

 

business 

relationships 

1.10 Identify the range of potential conflicts of 

interest that may be encountered and the action 

required to manage these 

 

▪ Previous client relationships 

▪ Personal contacts 

RA – 

Professional 

issues and 

business 

relationships 
1.11 Explain why it is important to present a 

positive personal and professional image when 

dealing with people and how this can be achieved 

 

 RA – 

Professional 

issues and 

business 

relationships 
1.12 Explain how to manage customer, occupiers’ 

and others expectations as to the outcomes of the 

inspection or advice process 

 

 RA – 

Professional 

issues and 

business 

relationships 
1.13 Explain the need for prompt responses to 

enquiries 

 

 RA – 

Professional 

issues and 

business 

relationships 
1.14 Record all evidence supporting the 

observations and decisions made relating to the 

inspection process 

 

 CS 

1.15 Deliver appropriate levels of customer service 

 

 CS 
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2. Be able to develop and 

maintain effective working 

relationships with colleagues, 

professionals, customers and 

others 

2.1 Describe the different relationships with all 

parties, understand who the customer is and 

maintain productive working relationships 

 

 RA 

2.2 Describe the way your own development needs 

can be met 

 

 WP 

2.3 Demonstrate effective management of work 

activities and person and professional 

development 

 

 WP 

2.4 Explain the difference between mandatory and 

advisory codes of conduct and ethical standards 

and why it is important to comply with them 

 

 RA – 

Professional 

issues and 

business 

relationships 

2.5 Request information from colleagues, 

professionals, customers and others in a polite, 

clear and professional manner 

 

 CS 

2.6 Describe how enquiries from colleagues, 

professionals, customers and others should be 

dealt with and how to seek clarification and 

assistance where necessary 

 

 CS 

3. Be able to comply with 

organisational and legal 

requirements at all times 

3.1 Carry out work in accordance with the relevant 

legal requirements, legislation and advisory and 

mandatory codes of practice 

 

▪ Party walls 

➢ Identifying whether the Act 

applies 

➢ Serving notices 

➢ Awards 

➢ Schedules of condition 

CS 
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➢ Monitoring works 

➢ Signing off 

▪ Construction, Design 

Management (CDM) regulations 

▪ Contract management 

▪ Schedules of condition and 

dilapidations  

▪ Insurance (public liability, 

professional indemnity) 

3.2 Carry out work in accordance with the auditing 

and monitoring requirement of relevant 

professional bodies, accreditation or certifications 

organisations 

 

 CS 

3.3 Record customer contact information in 

accordance with organisational and legal 

requirements such as the Data Protection 

Legislation 

 CS 

3.4 Identify and maintain appropriate evidence to 

record and support decisions and assumptions 

made when carrying out inspections and 

assessments  

 CS 
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Unit 6: Prepare for and undertake professional property inspections for housing management 

Unit Reference Number: T/617/2667 

Level: 6 

Credit: 12 

Unit Summary 

This unit covers the essential general competences expected of all professionals in the preparation of site/property visits and the way they 

should conduct themselves when they are on site. Learners are expected to work effectively in the ways described in this unit throughout 

their work, whether in an office, on site or at a property. 

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Reflective Account (RA) 

▪ Case Study (CS) 

 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Be able to agree and 

confirm instructions to carry 

out a property inspection with 

potential clients or service 

providers 

1.1 Respond to a range of customer requirements 

or requests to undertake property inspections 

 

▪ Repairs and maintenance policies 

▪ Safety and security of common 

areas 

▪ The legal framework/mandatory 

responsibilities of housing 

providers 

▪ Managing empty properties 

CS 

1.2 Confirm the requirements and expectations of 

the customers or their representatives 

▪ Access to the property CS 
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1.3 Explain the limitations and constraints of the 

planned property inspection 

▪ Those present at the property at 

the time of inspection  

▪ Health and safety issues 

 

RA – 

Professional 

issues and 

business 

relationships 

1.4 Confirm the instruction and the terms of 

engagement that have been agreed 

 

CS – Small 

Building Projects 

1.5 Confirm any specific arrangements that apply to 

the inspection: 

 

CS 

1.6 Identify any circumstances that prevent a 

property inspection from being undertaken and 

explain the reasons 

 

▪ Properties beyond level of 

competence 

▪ Own diary pressures 

▪ Conflicts of interest  

▪ Access constraints 

RA – 

Professional 

issues and 

business 

relationships 

2. Be able to investigate 

relevant matters relating to 

the property that may impact 

on the inspection or 

outcomes 

2.1 Undertake desk top research prior to property 

visit/inspection and explain any implications of the 

results 

 

▪ Access 

▪ Special equipment needed 

▪ Specialist skills needed 

CS 

2.2 Describe when additional research/specialist 

testing would be needed after an inspection 

▪ Asbestos testing 

▪ Damp  

➢ Monitoring 

➢ Destructive investigation and 

testing 

▪ Structural integrity 

➢ Monitoring 

➢ Destructive investigation 

▪ Radon monitoring  

▪ Pest and animal control (including 

endangered species) 

CS 
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▪ Invasive plant species 

2.3 Produce a record of information to ensure there 

is a comprehensive record of the inspection and to 

be able to justify conclusions at a later date 

 CS 

2.4 Explain how to inform the relevant persons 

promptly in cases where inspections cannot proceed 

as planned due to unexpected problems  

 

 CS 

3. Be able to carry out 

inspections of the premises 

and facilities in a professional 

manner 

3.1 Ensure that the equipment and resources 

needed for the inspection are available 

 

 CS 

3.2 Identify yourself to those present at the 

property before commencing inspection 

 

 CS 

3.3 Inspect the premises and facilities in accordance 

with given instructions/purpose 

 

▪ Age 

▪ Construction 

▪ Type  

▪ Size  

▪ Purpose of inspection  

▪ Utility services 

▪ Surrounding area 

CS 

3.4 Describe how health, safety and security 

requirements were maintained during the inspection 

 

▪ legal duties for health, safety and 

security in the workplace 

▪ risks to self which are associated 

with lone working, working at 

heights, below ground and 

confined spaces  

▪ Personal conduct 

CS 
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▪ Combustion and carbon monoxide 

▪ The flue arrangements and 

ventilation of combustion 

appliances 

▪ The design, types, operation and 

installation requirements of 

combustion appliances, meters 

and pipework, 

▪ The management responsibilities 

in managing gas safety in social 

housing 

▪ The legislative requirements 

affecting the management of 

combustion appliance safety in 

housing environments. 

 

CS 

3.5 Explain circumstances that prevent the 

inspection from continuing or vary the inspection 

process 

 

▪ Discovery of unexpected/ 

hazardous conditions/materials  

▪ Other threats to health and safety 

▪ Unexpected person present 

CS 

3.6 Explain the reasons why the inspection was 

prevented or varied to the relevant persons 

CS 

3.7 Make accurate observations and measurements 

which are necessary for purposes of the inspection 

▪ Site notes 

▪ Photographs  

▪ Measurements (Code of Measuring 

Practice) 

CS 

3.8 Describe any problems that might affect the 

safety and use of the premises and facilities by 

others 

 

▪ Asbestos 

▪ Hazardous material 

▪ Unsafe services 

▪ Contamination 

CS 
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3.9 Identify significant changes in the use of the 

premises and facilities and the possible reasons for 

these changes 

 

 CS 

3.10 Explain the importance of keeping and 

maintaining appropriate records and passing them 

to the designated person 

  

 RA – 

Professional 

issues and 

business 

relationships 

3.11 Explain the importance of using safe working 

practices at all times 

 

 RA – Health and 

Safety 

3.12 Identify the appropriate person to report any 

problems/safety issues to  

 CS 

3.13 Describe what to do when there is a need for 

urgent/reactive maintenance  

 CS 

3.14 Identify limits of own competence and 

responsibility where there is a need for immediate 

reactive maintenance 

 

 CS 

3.15 Describe the actions to be taken when 

significant changes of the premises may occur 

 

▪ Insurance 

▪ Legal 

▪ Safety 

RA – 

Professional 

issues and 

business 

relationships 

3.16 Keep accurate records of the outcomes of 

monitoring, passing them on to the appropriate 

person 

▪ Structural monitoring 

▪ Damp 

▪ Condensation 

▪ Radon 

▪ Invasive plant species 

CS 
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3.17 Identify any opportunities for improving the 

condition of premises and facilities 

▪ Insulation 

▪ Heating and cooling 

▪ Low carbon technology 

▪ Optimisation improvement 

▪ Modernised services 

CS 

4. Be able to make complete 

and comprehensive records of 

findings 

 

4.1 Make complete, accurate and comprehensive 

recordings of inspections 

▪ General information about the 

property/site 

▪ Environmental matters and safety 

issues 

▪ Condition  

▪ Utility services 

 

CS 

5. Be able to identify 

situations and circumstances 

when repair or improvement 

is necessary 

5.1 Draw on all relevant data to make judgements 

about the current condition of the property and its 

constituent elements 

 

▪ Age 

▪ Type 

▪ Construction 

▪ Size  

▪ Location 

▪ Services 

▪ Alterations  

▪ Modernisation 

 

CS 

5.2 Assess how the condition of a property may 

change in the foreseeable future when determining 

the condition of individual building elements 

 

 CS 

5.3 Justify all decisions and recommendations based 

on the information and evidence available 

 

 CS 
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Unit 7: Prepare reports and specification information 

Unit Reference Number: A/617/2668 

Level: 6 

Credit: 6 

Unit Summary 

This unit covers the activities undertaken once the inspection is completed i.e. assisting with the production of complete and comprehensive property 

inspection reports in accordance with the prescribed format and preparing any schedules of work that follow from the inspection reports. 

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Case Study (CS) 
 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Be able to produce reports 

that meet relevant standards 

and guidance 

1.1 Gather information from the outcomes of an 

inspection and from other relevant and reliable 

sources 

 

▪ Site notes in various formats 

▪ Photographs and videos 

▪ Internet sources e.g. Google 

Earth 

▪ Site sketches 

▪ Floor plans  

▪ Construction details/sketches 

CS 

1.2 Evaluate causes and effects of failure and 

deterioration 

▪ Construction 

▪ Age and use 

▪ Alterations 

CS 
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▪ Building Pathology 

▪ Services 

1.3 Provide all information required by the terms 

and conditions, company standards or professional 

institution requirements appropriate to a report 

being prepared 

Range may include: 

▪ Susceptibility to damage 

▪ Suspected concealed defects 

▪ Environmental and safety 

requirements  

▪ Need to inhibit deterioration etc 

 

CS 

1.4 Explain why accurate inspection and 

measurement may not be possible 

▪ Hazards 

▪ Lack of access 

CS 

1.5 Explain how any questions about a report can 

be answered  

 

▪ Limitations of inspection 

▪ Terms of engagement 

CS 

1.6 Explain how any clarification is provided when 

required 

 

2. Be able to use prescribed 

technology 

2.1 Maintain internal records (paper based and 

electronic) which conform to professional and 

statutory requirements 

 

▪ Asset management systems 

▪ Statute of limitations 

CS 

3. Be able to present reports 

in line with organisation or 

standard format and 

procedures and any 

legislative or standards that 

may apply 

3.1 Present reports in line with organisational or 

standard formats and procedures 

 

▪ Fire risk assessment 

▪ Stock condition survey 

▪ RDSAP 

▪ HHSRS 

▪ Schedule of condition  

▪ Schedule of dilapidations 

CS 

3.2 Present reports in line with legislative or 

regulatory standards  

 

CS 
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3.3 Explain how reports are used to comply with the 

appropriate internal and external standards and 

associated auditing processes 

 

CS 

4. Be able to prepare 

schedules of work to be 

undertaken in order to bring 

property up to the required 

standards 

4.1 Prepare schedule of repair from previous 

inspection documentation and reports 

 

▪ Specification of repair  

▪ Specification of work 

▪ Plans, drawings and details 

▪ Details from other 

professionals 

➢ Engineers 

➢ Services 

➢ Mechanical 

 

CS 

4.2 Prepare schedule of work for the purposes of 

contract procurement from previous inspection 

documentation  

 

CS 
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Unit 8: Organise and deliver the maintenance, repair or alteration of residential property   

Unit Reference Number: F/617/2669 

Level: 6 

Credit: 16 

Unit Summary 

This unit covers the skills and knowledge needed in order to organise and deliver repairs and maintenance, both responsive repairs and planned 

maintenance. It covers preparation, contract procurement, monitoring and delivery and includes the application of the Party Wall Act 1996.  

Assessment Guidance 

This unit must be assessed using the following method(s): 

▪ Case Study (CS) 

Learning Outcome 

The learner will: 

Assessment Criterion 

The learner can: Additional information 

Assessment 

method 

1. Understand how to procure 

and administer contracts for 

responsive repairs 

1.1 Explain the performance management processes 

commonly used in responsive repairs  

 

▪ Processes used 

▪ Customer service and 

standards/obligations  

▪ National and local indicators 

RA - Housing 

Finance and 

compliance 

1.2 Explain how to set performance management 

processes commonly used in responsive repairs 

 

RA - Housing 

Finance and 

compliance 
1.3 Explain the impact of poor performance on 

customer satisfaction 

 

RA - Housing 

Finance and 

compliance 
1.4 Describe how to use performance management 

to drive continuous improvement and value for 

money in responsive repairs 

▪ Analysis of performance 

information 

▪ Value for money 

▪ How to make improvements 

RA - Housing 

Finance and 

compliance 
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2. Be able to interpret 

information obtained from 

property inspection 

 

2.1 Collate and review the information obtained 

from a property inspection 

 CS 

2.2 Research information obtained from other 

reports on the property 

 CS 

2.3 Analyse information obtained from reports on a 

property 

 

 CS 

2.4 Assess the impact of information obtained on 

the planned activities relating to maintenance or 

repair for a property 

 

 CS 

2.5 Record any assumptions you make based on 

your investigations of a property 

 CS 

3. Be able to investigate and 

evaluate location and 

environmental factors that 

may impact on maintenance 

and repair 

3.1 Investigate and analyses the location of a 

property to determine if the proposed maintenance 

and repair project is feasible 

 

 

▪ Local government regulations 

▪ Local facilities, amenities and 

services 

▪ Other location and environmental 

factors that materially affect the 

property (such as flooding, 

mining, contamination, subsoil 

type) 

▪ The nature, use and condition of 

adjacent and nearby properties 

etc. 

CS – small 

building project 

3.2 Investigate the location of a property to 

determine if there are any environmental factors 

that impact on the feasibility of the project 

CS – small 

building project 

3.3 Keep clear, accurate and up-to-date records of 

investigations 

 

▪ Appropriate property type and 

use  

▪ Age profile 

CS – small 

building project 
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4. Be able to investigate and 

evaluate legal, regulatory, 

quality and financial factors 

that may impact on 

maintenance and repair 

 

4.1 Analyse legal and regulatory factors and 

evaluate their impact on maintenance and repair 

activities at various properties  

 

▪ Tenure (including leasehold, flying 

freehold) 

▪ Occupancy 

▪ Associated commercial property 

▪ Planning 

▪ Building control 

▪ Regeneration 

▪ Environmental health 

▪ Health and safety 

▪ Covenants  

▪ Easements etc. 

 

CS – small 

building project 

4.2 Analyse financial factors and evaluate their 

impact on maintenance and repair activities at 

various properties 

CS – small 

building project 

4.3 Describe any consultation process that may be 

required before undertaking maintenance and repair 

activities at various properties 

CS – small 

building project 

4.4 Identify circumstances where additional 

information or clarification may be required before 

undertaking maintenance and repair activities  

 

▪ Choice of contractor 

▪ Contractor’s resources 

▪ Completion date 

▪ Financial certainty and 

constraints 

 

CS – small 

building project 

4.5 Describe the information that should be given to 

a customer when additional information or 

clarification is required before undertaking 

maintenance and repair activities  

 

CS – small 

building project 

4.6 Describe the reporting requirements relating to 

project quality management  
▪ cost-control mechanisms 

▪ regulatory and legislative 

environment 

▪ financial procedures 

▪ record keeping 

 

CS – small 

building project 

4.7 Describe the reporting requirements relating to 

project financial control 

CS – small 

building project 
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5. Be able to procure and 

administer contracts for 

building alterations and 

improvements  

5.1 Confirm that the specification of work, drawings 

and all required information are complete and 

accurate 

▪ Quality Management System 

▪ Drawings and other details 

▪ Environmental issues 

▪ Legislation 

➢ Planning 

➢ Building Regulations 

CS – small 

building project 

5.2 Explain the procurement rules that will apply to 

the project 

▪ Legislative procurement rules 

▪ Competition rules 

 

CS – small 

building project 

5.3 Explain different forms of contract and how and 

when they are used  

 

▪ International Federation of 

Consulting Engineers (FIDIC) 

▪ Joint Contracts Tribunal (JCT) 

▪ New Engineering Contract 

(NEC) 

▪ Public Procurement Contract 

2000 (PPC 2000) 

CS – small 

building project 

5.4 Evaluate the procurement options and payment 

of contractor methods available 

 

 

▪ Tendering Process 

➢ Competitive  

➢ Negotiated 

▪ Best Value 

▪ Retentions 

▪ Defects Liability period 

CS – small 

building project 

5.5 Evaluate the relative financial and other benefits 

of procuring contracts with internal versus external 

contractors 

 

▪ Select Contractor 

▪ Direct Labour 

▪ Private Contractors 

▪ Inefficiencies and skills 

▪ Financial Management 

▪ Economies 

CS – small 

building project 

5.6 Explain how a contractor is selected based on 

the various benefits and disadvantages that each 

potential contractor presents 

 

CS – small 

building project 
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5.7 Instruct the contractors to fulfil agreed works 

for the project  

▪ Letter of intent 

▪ Preparation of contract 

▪ Signing the contract  

▪ Sealed or Unsealed 

CS – small 

building project 

5.8 Keep clear, accurate and up-to-date records of 

monitoring and performance management including 

financial control to determine progress of work 

 

CS – small 

building project 

5.9 Explain methods that can be employed for 

monitoring contract delivery and how unfulfilled 

obligations can be addressed 

 

▪ First and subsequent contract 

meetings 

▪ Records, minutes and 

circulation lists 

▪ Compliance with contract 

documents 

▪ Site relationships 

▪ Variations of contract 

▪ Valuations of work and 

payment (including final 

payment) 

▪ Snagging  

▪ Completion of works 

 

CS – small 

building project 

5.10 Explain areas of potential risk and the 

contingencies that may be put in place to mitigate 

them 

 

▪ Unforeseen circumstances, 

weather and delays 

▪ Extensions of time 

▪ Building regulations and 

planning 

▪ Warranty schemes (e.g. NHBC 

etc.) 

CS – small 

building project 

6. Understand the 

requirements of the Party 

Wall etc. Act 1996 

6.1 Explain the rights and obligations of building 

owners and adjoining owners under the Party Wall 

etc. Act 1996 

 CS – Party wall 

award 



   

 ABBE is a wholly owned subsidiary of Birmingham City University  
 
Page | 44                                                                  Sava Qualification_Handbook _ May_2023_v3 

 

 
  

 

6.2 Clarify when and to whom the Party Wall etc. 

Act 1996 applies, the roles of building owners and 

adjoining owners and explain limitations and 

exemptions that apply under the Act 

 

 CS – Party wall 

award 

6.3 Explain the appointment, roles and 

responsibilities of party wall surveyors 

 CS – Party wall 

award 

6.4 Apply the principles of the Party Wall etc. Act 

1996 

▪ Award 

▪ Schedule of condition 

 

CS – Party wall 

award 

6.5 Explain the requirements and implications of 

notices under the Party Wall etc. Act 1996 

 CS – Party wall 

award 

6.6 Explain the differences between the types of 

notice contained within the Party Wall etc. Act 1996, 

when they apply and what they should contain 

 

▪ Section 1  

▪ Section 2/3  

▪ Section 6 

CS – Party wall 

award 
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4. Learner information  
 

4.1 Pre-course Procedures 

ABBE qualifications are available to anyone who can reach the required standards. They have 

been developed free from any barriers that unfairly restrict access or progression thereby 

promoting equal opportunities. 

There are formal no requirements for entry onto this qualification. 

4.2 Physical Requirements 

This refers to any physical requirements that the qualification will demand of the learner. 

Learners are not restricted based on physical capacities. 

Learners should be guided on the requirements of employment in the sector, and on whether 

the qualification will contribute to the achievement of their career goals. Learners must be able 

to meet the required assessment criteria for this qualification. 

4.3 Language 

ABBE qualifications and assessment materials will be provided through the medium of English. 

The language used within this qualification is subject to scrutiny to ensure that it is plain, clear, 

free from bias and appropriate to the level.  

4.4 Learners with Proven Reasonable Adjustments and Special Consideration 

The ABBE procedures for Reasonable Adjustments and Special Consideration details, can be 

obtained from Sava.  

4.5 Individual Learning Plan 

Learners have an individual learning plan that records their progress on the learning programme. 

The learning plan provides the basis for action planning to enable the learner to work towards 

their qualification. The learning plan will record:  

• feedback from the assessor 

▪ progress of qualification 

4.6 Subject Specialist Support 

Learners will have access to subject specialist resources and r teachers and mentors who can 

offer specialist support. 

4.7 Learning Resources 

Learners will have access to all appropriate resources to support their learning whilst on the 

qualification. Resources may include: 

▪ appropriate general and subject specific texts 

▪ ICT resources 

▪ a suitably equipped venue and resources 

▪ other resources to support identified needs of learners 
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4.8 Role of the Learner 

Learners, with the support of the assessor and employer will be required to:  

▪ identify sources of evidence 

▪ generate and collect evidence specified within each unit to demonstrate their competence 

to the requirements of the qualification 

▪ number and cross reference evidence 

▪ check whether further supporting evidence is needed 

▪ present evidence to the assessor 

▪ obtain feedback from the assessor 

▪ carrying out necessary follow-up action 

Evidence 

All evidence presented by the learner must demonstrate competence to the relevant assessment 

criteria and learning outcomes within the unit.  Where learners submit evidence that does not 

meet the required standard, the assessor must either require the learner to review their evidence 

and represent it again for further assessment (this is only likely to be appropriate where minimal 

amendment is required) or produce a new piece of evidence to meet the requirement. 

Portfolio organisation 

Learners must collect their evidence of competence together into a ‘portfolio’.  This is held 

electronically. 

Responsibility for developing the portfolio (and ownership of it) stays firmly with the learners, but 

it is very important that they receive continuous help and support.  This help can come from a 

range of people, including line managers and colleagues, mentors, advisors, tutors, as well as the 

assessor.  When an assessor is giving help and support, they must distinguish this from the work 

they do as part of the assessment process. 

The quality and presentation of portfolios are central to the success of the learners’ submissions.  

Each item must be clearly identified and accurately recorded.  It should be easy to identify the 

competencies the learners are claiming with the evidence presented in their portfolio.   

The importance of selection 

The task of generating and collecting evidence for a portfolio is a new experience for many 

learners and there is a temptation to include everything that might seem to be of value.  However, 

if an item does not show how a learner performed it may not be relevant at all. 

Learners should always ask the question 'What does this prove?' and try to select relevant 

evidence which demonstrates knowledge and understanding.  

Confidentiality 

There are some circumstances where learners (or their organisation) might have good reasons 

for not wishing original evidence to be viewed by others, e.g. disclosure of confidential 

information. Learners should remove confidential information from reports before submitting 

them. 
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4.9 Role of the Assessor 

Assessors will be a Chartered Surveyor with the appropriate occupational expertise relating to the 

provision of inspection and reporting on the condition and value of residential property. Assessors 

will: 

▪ assess learner performance, knowledge and understanding 

▪ question and give feedback to the learner  

Assessors should be satisfied that the learner has demonstrated competence when meeting the 

assessment criteria. All criteria must be completed before the assessor can sign the unit off as 

complete. 

4.10 Role of the Internal Verifier 

An internal verifier is appointed to ensure the quality and consistency of assessments within the centre.  Each 

assessor’s work must be checked and confirmed by an internal verifier.  The internal verifier checks and 

standardises the assessment decisions made by the assessors in the centre. 

4.11 Mentor Support 

Where possible, the centre will appoint a mentor to support learners throughout the qualification. 

However, Learners should actively seek a mentor using guidance provided by the centre. 

4.12 AssocRICS  

 

Learners who hold the Level 6 Diploma in Residential Surveying and Valuation and complete the 

RICS Ethics Module will be able to join RICS on the AssocRICS pathway. 

 

Further information is available from www.rics.org. 

  

 

 

 

 

 

 

 

 

 

  

http://www.rics.org/
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5. Assessment  
 

5.1 Assessment methods 

Evidence will be presented in the following forms: 

▪ Case Study 

▪ Reflective Account 

▪ Observation 

▪ Work Products 

▪ Questioning 

▪ Professional Discussion 

Case Study 

Learners will produce case studies in the form of condition surveys and valuation reports.  The 

Case Study will consist of the preparatory work, evidence collection, report writing and a method 

statement. 

Reflective Account 

Learners will provide a reflective account of their actions where the criteria are not covered by 

evidence supplied for a Case Study.  

Observation 

Observation at work is a common method used in assessment within competence qualifications.  

An observation with an assessor will be arranged through the centre. Observation records will be 

kept on file and uploaded as evidence to the learner’s portfolio. 

Work Products 

Work products refer to any work the learner has undertaken that shows a level of understanding 

or skill. Work Products can take the form of a written statement or a report. 

Questioning 

The learner will have to prove that they have the required knowledge and understanding for each 

unit. 

Questioning is the ideal way of proving whether they have the necessary knowledge and 

understanding. Questions may be asked in many forms such as short-answer questions, through 

multiple-choice tests, case studies, or assignments. 

There is likely to be more emphasis on questioning to prove knowledge in areas where evidence 

is generated through practical working activities, and where there may be no product evidence. 

Sometimes, the assessor will need to discuss with the learner the work they have done and record 

it on a question and answer form. 

Professional Discussion 

Professional Discussion is a conversation between the Assessor and learner.  

As with other forms of assessment, planning and preparation are key to a successful Professional 

Discussion. 
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There are times when a Professional Discussion stands on its own as a form of evidence.  There 

are other times when an Observation changes into Professional Discussion – this is totally 

acceptable. 

Digital recorders may be used to record the Professional Discussion.  If digital recorders are used, 

creating an Audit Trail may require an additional signposting to the audio or video footage to the 

points where the areas discussed meet specific Learning Outcomes and Assessment Criteria. This 

allows Internal Quality Assurers (IQAs) and External Quality Assurers (EQAs) to access the 

recording at appropriate points so that quality assurance does not become an onerous task. 

5.2 Evidence principles 

All evidence should be: 

▪ Valid – relate to the assessment criteria specified in the units. 

▪ Authentic – must be produced by the learner.   

▪ Sufficient – it must cover all the areas of competence outlined in the unit. 

The learner should check carefully that their evidence meets the above. 

5.3 Evidence requirements 

Please note: unless otherwise specified, learners are required to find properties for assessment. 

Case studies must cover a range of different properties types and built form from the 

table below. 

 

Property 

address  

Case 

study 

ref 

No 

 

Product  
Ground 

floor 

flat 

Flat - 

other 
Terraced 

Semi-

detached  

 

Low 

Rise 

Block 

 

High 

Rise 

Block  

2 

Thornley 

Croft 

CS1 a Condition 

Survey 

HHSRS 

EPC 

Fire Risk 

Assessment  

 ✓    ✓   

18 

France 

Furlong 

CS1 b EPC  

Fire risk 

assessment 

HHSRS 

✓   ✓     

5 Horse 

Croft 

CS1 c Condition 

Survey 

  ✓     

 CS1 d    ✓    
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Case Study (CS)  

Case Study 1 – Inspecting and Reporting 

Learners must submit: 

• THREE Housing stock Condition Surveys from a range of property types from the table 

below 

• THREE Draft domestic EPCs from a range of property types from the table below 

• THREE Housing Health and Safety Rating System inspections from a range of property 

types from the table below 

• THREE Fire risk assessments from a range of property types from the table below - at 

least ONE must be for a development with multiple properties (this can include commercial 

properties associated with residential)  

▪ TWO schedules of condition relating to commercial properties associated with residential 

▪ TWO schedules of dilapidations relating to commercial properties associated with 

residential  

▪ TWO schedules of repair  

 

Case study 1 contributes to: 

Unit 2 – 2.2.1, 2.2.2, 2.2.3, 2.2.4, 3.3.1, 3.3.2, 4.4.1, 4.4.2, 5.5.1, 5.5.2 

Unit 4 – 1.1.1, 1.1.2, 1.1.3, 1.1.8, 1.1.9, 1.1.10, 1.1.11, 2.2.1, 2.2.2, 2.2.3, 3.3.2, 3.3.3 

Unit 5 – 1.1.1, 1.1.3, 1.1.4, 1.1.5, 1.1.14, 1.1.15, 2.2.5, 2.2.6, 3.3.1, 3.3.2, 3.3.3, 3.3.4  

Unit 6 – 1.1.1, 1.1.2, 1.1.5, 2.2.1, 2.2.2, 2.2.3, 2.2.4, 3.3.1, 3.3.2, 3.3.3, 3.3.4, 3.3.5, 3.3.6, 

3.3.7, 3.3.8, 3.3.9, 3.3.12, 3.3.13, 3.3.14, 3.3.16, 3.3.17, 4.4.1, 5.5.1, 5.5.2, 5.5.3 

Unit 7 – 1.1.1, 1.1.2, 1.1.3, 1.1.4, 1.1.5, 1.1.6, 2.2.1, 3.3.1, 3.3.2, 3.3.3, 4.4.1, 4.4.2 

 

Case Study 2  

▪ ONE Case study and professional discussion with assessor – small building project 

(refurbishment or construction) from start to the very end of the project. 

Case study 2 contributes to: 

Unit 1 – 1.2.1, 6.6.1, 6.6.2, 6.6.3, 6.6.4, 6.6.5 

Unit 4 – 2.2.4, 3.3.1 

Unit 5 – 1.1.2 

Unit 6 – 1.1.4 

Unit 8 – 2.2.1, 2.2.2, 2.2.3, 2.2.4, 2.2.5, 3.3.1, 3.3.2, 3.3.3, 4.4.1, 4.4.2, 4.4.3, 4.4.4, 4.4.5, 

4.4.6, 4.4.7, 5.5.1, 5.5.2, 5.5.3, 5.5.4, 5.5.5, 5.5.6, 5.5.7, 5.5.8, 5.5.9, 5.5.10 

 

Case Study 3 

• ONE case study – party wall award from the start to the very end of the project. 

Case study 3 contributes to: 

Unit 8 – 6.6.1, 6.6.2, 6.6.3, 6.6.4, 6.6.5, 6.6.6 

 

Work Product (WP)  
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Learners must submit a Continual Professional Development (CPD) record and plan and evidence 

of time management demonstrating Unit 5 – 2.2.2, 2.2.3 

 

Reflective Account (RA) 

Learners must produce SIX written reflective accounts on: 

 

1. Health, safety and security  Unit 4 – 1.1.4, 1.1.5, 1.1.6, 1.1.7, 1.1.12   

Unit 6 – 3.3.11 

 

2. Property law  Unit 1 - 1.1.1, 1.1.2, 1.1.3, 1.1.4, 2.2.5, 2.2.6, 

4.4.1,4.4.2, 4.4.3, 4.4.4, 4.4.5, 4.4.6, 4.4.7, 

5.5.1,5.5.2, 5.5.3 

Unit 2 – 1.1.3, 1.1.4 

 

3. Professional issues and 

business relationships    

Unit 5 – 1.1.6, 1.1.7, 1.1.8, 1.1.9, 1.1.10, 1.1.11, 

1.1.12, 1.1.13, 2.2.1, 2.2.4 

Unit 6 – 1.1.3, 1.1.6, 3.3.10, 3.3.15 

 

4. Contract requirements  

   

Unit 1 – 2.2.2, 2.3.3, 2.2.4, 3.3.1, 3.3.2 

5. Social Responsibility   Unit 3 – 1.1.1, 1.1.2, 1.1.3, 1.1.4, 2.2.1, 2.2.2, 2.2.3, 

2.2.4 

 

6. Housing finance and 

compliance   

Unit 2 – 1.1.1, 1.1.2, 1.1.5 

Unit 8 – 1.1.1, 1.1.2, 1.1.3, 1.1.4 
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6. Examinations 
 

6.1 Examination arrangements 

Learners must pass two external examinations set by ABBE to achieve the full qualification. The examinations have been designed to test the 

knowledge and understanding component of the qualification and must be undertaken in addition to the learner collecting evidence to meet the 

evidence requirements of the units.  

 

The examination/s are available online and on demand at a network of Pearson Vue centers around the country. Access to the booking system is 

through the ABBE website at www.abbeqa.co.uk.  

 

The ABBE learner registration fee includes entry to two attempts at the examination. Any further attempts required will attract a new examination 

entry fee.  

 

Learners will receive their result in printed form as they leave the examination venue. All results are then confirmed to assessment centre on a 

weekly basis.  

 

6.2 Examination details – examination setting specification 

The following tables indicate the Assessment Criteria (AC) within each unit that will be examined.  The last column on the left indicates the 

number of questions for each AC that will appear in each examination. 

 

If an Assessment Criteria is not listed in the table, there will not be an examination question based on that AC. 
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Unit 1: Law for residential property asset managers 
 

Learning Outcome Assessment Criteria 
 

Number of questions that will 
appear in each examination 

1. Know how law is made 1.2 Explain how an Act of Parliament is created  
 

1 

4. Understand how the law of 
property is applied in the context of 
residential Property 

4.3 Explain the land registrations system 
 

1 

4.5 Describe the essential elements for a lease to be valid 
 

1 

 

Unit 2: Managing and maintaining residential property assets 

 
Learning Outcome Assessment Criteria 

 
Number of questions that will 
appear in each examination 

1. Understand the estate 
management function 

1.5 Describe the purpose of having a property asset register 
 

1 

2. Understand the role premises 
and building services maintenance 
plays in the strategic objectives of 

the organisation 

2.1 Describe the type and purpose of the maintenance activities that are carried out  
 

1 

2.3 Explain what factors should be consider when developing maintenance plans  
 

1 

 

Unit 4: Understand the health and safety and environmental facilities management procedures in housing management 

 
Learning Outcome Assessment Criteria 

 
Number of questions that will 
appear in each examination 

2. Understand  
the health, safety and 
security requirements as 
they apply to residential 
property management 

2.1 Identify the health, safety and security risks that could exist in different locations and 
situations 

1 

2.2 Explain why it is important to remain alert to the presence of risks  1 

2.3 Describe the action to take to minimise or mitigate risks 1 
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Unit 5: Conduct all aspects of work in an effective and professional manner 

 
Learning Outcome Assessment Criteria 

 
Number of questions that will 
appear in each examination 

1. Be able to conduct all aspects 
relating to asset management in a 
professional manner 

1.8 Describe the ways in which disputes or differences of opinion should be handled and 
resolved to minimise offence and maintain respect 

1 

1.10 Identify the range of potential conflicts of interest that may be encountered and the 
action required to manage these 

1 

1.11 Explain why it is important to present a positive personal and professional image when 
dealing with people and how this can be achieved 

1 
 

1.13 Explain the need for prompt responses to enquiries  1 
 

2. Be able to develop and maintain 
effective working relationships with 
colleagues, professionals, 
customers and others 

2.4 Explain the difference between mandatory and advisory codes of conduct and ethical 
standards and why it is important to comply with them 

 
1 

2.6 Describe how enquiries from colleagues, professionals, customers and others should be 
dealt with and how to seek clarification and assistance where necessary 

 
1 

 

Unit 6: Prepare for and undertake professional property inspections for housing management 

 
Learning Outcome Assessment Criteria 

 
Number of questions that will 
appear in each examination 

1. Be able to agree and confirm 
instructions to carry out a property 
inspection with potential clients or 
service providers 

1.6 Identify any circumstances that prevent a property inspection from being undertaken 
and explain the reasons 

1 

2. Be able to investigate relevant 
matters relating to the property 
that may impact on the inspection 
or outcomes 

2.2 Describe when additional research/specialist testing would be needed after an 
inspection 

 
1 
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Unit 7: Prepare reports and specification information 

 
Learning Outcome Assessment Criteria 

 
Number of questions that will 
appear in each examination 

1. Be able to produce reports that 
meet relevant standards and 
guidance 

1.2 Evaluate causes and effects of failure and deterioration 1 

 

Unit 8: Organise and deliver the maintenance and repair of residential property 

 
Learning Outcome Assessment Criteria 

 
Number of questions that will 
appear in each examination 

 
6. Understand the requirements of 
the Party Wall etc. Act 1996 

6.1 Explain the rights and obligations of building owners and adjoining owners under the 
Party Wall etc. Act 1996 
 

2 

6.2 Clarify when and to whom the Party Wall etc. Act 1996 applies, the roles of building 
owners and adjoining owners and explain limitations and exemptions that apply under the 
Act 

 

2 

6.3 Explain the appointment,  roles and responsibilities of party wall surveyors 
 

2 

6.4 Apply the principles of the Party Wall etc. Act 1996 
 

2 

6.5 Explain the requirements and implications of notices under the Party Wall etc. Act 1996 
 

2 

6.6 Explain the differences between the types of notice contained within the Party Wall etc. 
Act 1996, when they apply and what they should contain 

2 

 

Total number of questions for this examination is 30. 

 

Each examination is an objective test.  All questions are multiple-choice, requiring the learner to choose one correct answer from four options. 

 

The pass mark for each examination is 70%. 
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6.3 Results Enquiries and Appeals 

Where learners wish to appeal against the results of the examination, the centre or learners can apply for a results enquiry. 

The ABBE procedures for Results Enquiries and Appeals details can be obtained from Sava.  All appeals should be made to Sava in the first 

instance. 

6.4 Assessment Principles 

The Level 6 Diploma in Building Surveying and Housing Management must be assessed according to the ABBE Assessment Principles.  The 

Assessment Principles can be found on our website. www.abbeqa.co.uk 

 

 

 

 

 

 

 

 

http://www.abbeqa.co.uk/
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