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Useful Information About Pearson VUE and OnVUE

Pearson VUE and OnVUE is one of the examination platforms that ABBE uses to deliver
examinations to learners. These systems are operated by Pearson on behalf of ABBE. Please
note that for this reason, it is imperative you follow the instructions in this guide
accurately as ABBE has limited ability to manage these systems.

What is the Difference?

Pearson VUE is split into two different systems: Pearson VUE test centres and Pearson
OnVUE the online e-proctored service. They shall be referred to as both their full title and as
‘Pearson VUE’ (test centres) and ‘OnVUE’ (the online e-proctored service) for the remainder
of this document.

Pearson VUE test centres are physical venues where a learner can sit an exam in a controlled
environment. The exam is delivered via a computer in a room with invigilators and under
examination conditions.

OnVUE is the online e-proctoring service that allows learners to take their examinations at a
venue of their own choosing, i.e. their own home, or in a private office at work. It has strict
requirements of both the space in which a learner completes their exam as well as the
computer on which itis completed.

The most important points are that LEARNERS SHOULD NOT USE A WORK COMPUTER and
LEARNERS SHOULD BE ALONE for the duration of the examination.

For a full list of the requirements, please visit Pearson’s dedicated page for ABBE learners
(https://home.pearsonvue.com/abbe/onvue ) and read the various headings as shown
below:

For test-takers / ABBE / OnVUE online testing information

To schedule, reschedule and cancel exam:

e

Online testing for ABBE - Forgotmy username
« Forgot my password

V Online testing requirements m
O n U E Is OnVUE the right choice for you? Before you book, all test takers must
ensure they can meet the minimum requirements listed below. Failure to

do so on exam day can result in immediate exam cancellation and

forfeiture of your exam fee.

| 1. Technology 2. Testing space 3. Proof of ID 4. Testing rules 5. Allowances |



https://home.pearsonvue.com/abbe/onvue

Instructions for Centres

The following instructions are for ABBE Centres only. Instructions for learners can be
found further on in this document.

For learners to book an examination, it is essential that the following instructions are
completed by the centre beforehand:

1. Register Learners on Parnassus
o Ensure each learner is registered on Parnassus at least 7 days before they
attempt to book an examination.
o The name used for registration must match the ID the learner will use to
access the exam.

2. Request examination Vouchers via ABBE Enquiries
o Each learner needs their own unique examination voucher.
o Submit your request with the following details:
i. Learner’sfull name
ii. Learner’s ABBE learner number
iii. Examination/qualification title
o Make this request at least one week in advance of when the voucher is
needed.

ABBE aims to respond within 5 working days of receiving the request.

3. Receive examination Vouchers from ABBE Enquiries
o ABBE will send you a unique voucher for each learner.
o Make sure the correct voucher goes to the correct learner.
o ABBE willinclude this info in their response.

4. Send examination Vouchers to your learners.
For each learner, provide:
o Their Unique Examination Voucher
o Their ABBE Learner Registration Number (Format - ABBEOOOOOXXXXX)

It is essential that learners receive both their unique voucher and ABBE Learner
Registration Number, as both are required to book an examination.



Instructions for Learners

These instructions are for learners who wish to book an examination using either the Pearson
VUE (test centre) or OnVUE (online) systems.

If you haven’t previously taken an exam using Pearson VUE or OnVUE, you must first follow
the section titled How to Create a Pearson VUE Account.

Once your account is created, this guide will split into two parts:
o Test Centre Instructions - for booking your exam at a physical test centre.
¢ OnVUE instructions —for booking and sitting your exam online.

Follow the instructions for the method you choose.



How to Create a Pearson VUE Account

Any learner who wishes to take an examination - whether at a Test Centre or via OnVUE
(online), must first create a Pearson VUE account.

Before you begin, you will need the following:

ABBE Learner Number - A 14-digit alphanumerical code in the format: ABBEOOOOOXXXXX
Pearson Examination Voucher - A 12-digit alphanumerical code

If you have not received one or both codes, you must contact your training centre
directly before proceeding.

Once you have received your Pearson examination voucher and ABBE learner number, you
can proceed to create your Pearson VUE account and book your exam:

Firstly, visit the ABBE website (www.abbega.co.uk) and click the Book Exam button. This can
be found in the top right corner of the ABBE home page as outlined in red below:

Q Book Exam

Home About Us Qualifications v Frequently Asked Questions (FAQ) News & Events Contact Us Centre Login

You will be redirected to the ABBE Examination Page on Pearson Vue:
(home.pearsonvue.com/abbe).
On the right-hand side, you will see two options:

e Create an account.

e login.

ortestowners  Fortesteenters  For training centers Explore skilling solutions

Resources and FAQs  Find atestcenter  Onlinetesting  Test accommodations .. military

To schedule, reschedule and cancel exam:

Quality Accm«ned “

ABBE « Fargot my username

« Forgot my password



http://www.abbeqa.co.uk/
http://home.pearsonvue.com/abbe

Click ‘Create an account’ — you’ll be prompted to enter your First Name, Last Name and
ABBE ID (formatted as ABBEOOOOOXXXXX), as shown below:

ABBE@

Create a Web Account: Sign up or sign in (Step 1 of 4)
@

Please ensure your name is entered exactly as it appears on your passport or legal
identification.
e Include any middle names in the ‘First Name / Given Name’ field.
e Enteryour ABBE Learner Code using uppercase letters for the first four characters
(e.g., ABBEOOOOOXXXXX).
e Double check all details before clicking ‘Next’ - only proceed once everything is
accurate.

Once you have entered your details, the system will automatically verify them:

If everything is correct, you will be guided through the next steps (2, 3, and 4), where you will
be asked to provide additional personal information. Please ensure that you fill the sections
out accurately as ABBE cannot amend incorrectly entered details and it could lead to
significant delays.

ABBE recommends thoroughly checking all data before proceeding to the next steps:
Once you have completed the process, you will receive email confirmation from Pearson

containing your account password. This usually happens within a matter of minutes but can
take up to 24 hours.


https://wsr.pearsonvue.com/testtaker/profile/SignUp.htm?client=ABBE&conversationId=847246

How to Book an Exam at a Pearson VUE Test Centre

Before booking your examination, please ensure you have successfully created a
Pearson VUE account and can sign in without issues.

PLEASE NOTE Pearson VUE test centres operate with varying capacity limits, which may
affect availability. ABBE strongly recommends booking your exam at least 14 days in
advance of your preferred date. This will give you greater flexibility in choosing your exam
slot and allow sufficient time to resolve any potential issues.

To sign in to your Pearson VUE account, visit the ABBE Examination Page on Pearson VUE
(home.pearsonvue.com/abbe). Click ‘Log in’ on the right-hand side of the page and enter

your login credentials as provided by Pearson.

If your details are correct, you will be taken to your personal dashboard - as shown below.

ABBE(Q)

Awarding Body for the Built Environment

[ Sign in
Our secure website encrypts your personal information so that it cannot be read by unauthorized Internet sers. For your security, please remember
to sign out of your account and close your browser when you finish your session
Please do nat use the back button to navigate the site

Required information is marked with an asterisk (*),

Returning users, please sign in: New users, please sign up:
Create a web account,

* Username:

* Password:

’— Show password

L forgot my username.

L fargot my password
»

Dashboard
(=]
. Schedule an exam My account
%
Pre-approved Exams > My profile
« « EWSAL62021: Level 6 Award in External Wall System Assessment
(]
> View score reports

@ View an upcoming test center appointment e 2 Iepors

> My receipts

You do not have any appoint

duled

You will clearly see a section titled ‘Schedule an Exam.’


https://home.pearsonvue.com/abbe

Under this heading, your chosen exam should be listed. If you do not see the exam you wish
to take, please contact ABBE Enquiries. If possible, include screenshots of your dashboard
to help us investigate and resolve the issue promptly.

If you have managed to sign in and can see the correct examination under the ‘Pre-approved
Exams’ heading, you are ready to book your exam:

1. Click on the exam you wish to book.
2. Then on the next screen you will be asked - How do you want to take your exam?
3. Clickon ‘In person at a test centre’ as shown by the arrow below:

Select exam options

EWSAL62021: Level 6 Award in External Wall System Assessment

How do you want to take your exam?

@ In person at a test center OHVUE Online with OnVUE

Previous

You should be greeted by some information and links to more in-depth guidance. ABBE
recommends that you take the time to familiarise yourself with this content, as it is critical to
the smooth running of your examination. Once you have reviewed the various details
regarding what to expect from your exam, click ‘Next’ in the bottom right corner.

How do you want to take your exam?

‘ @ In person at a test center ’ OHVLJE Online with OnVUE

Prepare for your test center exam

(¢ # évé

Your photo ID What to expect Personal items

We'll verify your government- Familiarize yourself with the Review the items that you can

issued identification (ID) when testing experience so you feel have during testing that do not

you arrive for your exam confident on test day. require prior approval

Review admission & |D policies. Watch our short video. View comfort aid list
Questions?

Check out the FAQs.




4. Onthe next screen, you will be presented with a list of policies, including Admission,
Reschedule, and Cancellation. Please take the time to read these carefully, as they
contain essential information regarding your exam. Once you have reviewed the
policies, click ‘Agree’ to proceed.

5. After clicking ‘Agree,’ you will be taken to the ‘Find a test centre’ page. Use the
search bar to locate nearby centres. Select your preferred centre(s) by ticking the
checkbox next to the name (left side). Each centre is numbered and accurately
marked on the map to the right.

Find a test center

EWSAL62021: Level 6 Award in External Wall System Assessment

You can select up to three test centers to compare availability.

Helpful hints:

* The test center information link may provide directions, parking, wheelchair support or other physical access considerations.
+ Distance (mi/km) is a straight line calculated from the center point of your search criteria and does not reflect driving distance.

i Brownhills” e, ra
Distance Map Satellite e o= LT
Test Center Show km Aldridge {6 7ol
) o Wolverfiampton Walsall
Pearson Professional Centres-UK Birmingham 0.9 mi fi51] = flae) n
I. Pearson Professional Centres [ ric B
First Floor, 155 Great Charles Street Wombaoure
West] Handsivorth
Queensway Dﬁ’ey Bromuiich." oo )
Birmingham KingSwinford \Calest
B33LP Brierley)Hil Birrﬂig ham i
United Kingdom Sorbrade Marston Green
Halesowen
Test Center Information [110] = -
<>
B . o T
[J  Pearson Professional Centres-UK Birmingham B 0.9 mi om
et 1ot
155 Great Charles Street e A
o (1
Queensway Gocgle m ur
“Afvechurch
Birmingham e e B8 Mapdata©2025Google  Terme  Report s mep srmor
B33LP

United Kingdom




6. You will now see a page displaying a list of your selected centres and a calendar.

Pearson Professional Centres-UK
Birmingham

Pearson Professional Centres

First Floor, 155 Great Charles Street
Queensway

Birmingham

B3 3LP

United Kingdom

Eind another test center

Find an appointment

1. Select a date at your preferred test center

Pearson Professional Centres-UK
Birmingham B

155 Great Charles Street
Queensway

Birmingham

B3 3LP

United Kingdom

Select a date from the calendar. Only dates with appointment availability can be selected.

August 2025

Mo Tu We Th Fr

29

EWSAL62021: Level 6 Award in External Wall System Assessment

Pearson Professional Centres-UK Sutton
Coldfield

Ground Floor

31-33 Birmingham Road

Sutton Coldfield

B721QE

United Kingdom

Dates with availability will appear opaque and are clickable, while unavailable dates
will be greyed out. Select your preferred date.

7. Selectyour appointment start time. If you would like to see additional options, click
‘Explore more times.’ Appointment slots are grouped into sections throughout the
day - click the small dropdown arrow to view and select the time that suits you best.

Once you have made your selection, click Book this Appointment as shown below.

2. Select your appointment start time

How would you like times displayed?

12hr(e.g., 2:00PM) | & 24hr(e.g., 14:00)

Would you like to book this appointment?

Friday, August 29, 2025

12:00 - 13:00 Europe/London - BST

Book this appointment

8. Youshould be redirected to review the appointment date, time, and location as well
as your contact information. Please make sure you are satisfied with all the

information before continuing.




9. Once you are satisfied that all the information you have entered is correct and that
your exam date, time, and location are acceptable, click ‘Proceed to check out’ in
the bottom right corner.

10. You will see a payment page as below:

Enter payment and billing

Order Total

Subtotal: 85.00
Estimated Tax: 17.00
ESTIMATED TOTAL DUE: GBP 102.00
IAdd Voucher or Promo Code M

What is this?

Required information is marked with an asterisk (*). Enter information on this page in the single byte alphanumeric characters.

Payment
-

*Payment type:

Select one... ~

As outlined above, click the drop-down arrow next to ‘Add Voucher or Promo Code.’ Enter
the Exam Voucher Code your centre provided you.

Once entered, click Apply. If the voucher is valid, the price should update to £0. If your
voucher does not work, please contact ABBE Enquiries at abbeenquiries@bcu.ac.uk , and
we will assist you.

DO NOT ENTER ANY PAYMENT INFORMATION

Finally, submit your order. You should receive confirmation that your exam has been
successfully booked. If this does not happen, you may be prompted to either rebook for a
different time or date, or you may see an error message:

o Ifyou are asked to rebook, simply choose a new time and refer to these instructions
if needed.

e |Ifyou encounter an error message, please contact ABBE Enquiries at
abbeenquiries@bcu.ac.uk. Be sure to include as much detail as possible about the
issue - screenshots are helpful and we will assist you.



mailto:abbeenquiries@bcu.ac.uk
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How to Book an Exam at Home Using Pearson OnVUE

Before booking your examination, please ensure you have successfully created a
Pearson VUE account and can sign in without issues.

PLEASE NOTE Pearson OnVUE does have maximum capacities due to the nature of remote
invigilation. To avoid disappointment, ABBE recommends you attempt to book your exam
at least 14 days in advance. This will give you greater flexibility in choosing your exam slot
and allow sufficient time to resolve any potential issues.

To sign in to your Pearson VUE account, visit the ABBE Examination Page on Pearson VUE
(home.pearsonvue.com/abbe). Click ‘Log in’ on the right-hand side of the page and enter

your login credentials as provided by Pearson.

If your details are correct, you will be taken to your personal dashboard - as shown below.

ABBE(Q)

Awarding Body for the Built Environment

] Signin

Our secure website encrypts your personal information so that it cannot be read by unauthorized Internet users. For your security, please remember
tosign out

your account and close your browser when you finish your session.

Please do not use the back button to navigate the site.

Required information is marked with an asterisk (%),

Returning users, please sign in: New users, please sign up:

Create a web account,
* Username:

]

* Password:

’— Show password

L forgot my username.

Lforgot my password
»

Dashboard
o
o Schedule an exam My account
Pre-approved Exams > My profile
> Manage web accoun
« « EWSAL62021: Level 6 Award in External Wall System Assessment
i rences

>
€ > Exam history
) View an upcoming test center appointment

You do not have any app

You will clearly see a section titled ‘Schedule an Exam.’

Under this heading, your chosen exam should be listed. If you do not see the exam you wish
to take, please contact ABBE Enquiries (abbeenquiries@bcu.ac.uk) If possible, include
screenshots of your dashboard to help us investigate and resolve the issue promptly.



https://home.pearsonvue.com/abbe
mailto:abbeenquiries@bcu.ac.uk

If you have managed to sign in and can see the correct examination under the ‘Pre-approved
Exams’ heading, you are ready to book your exam:

1. Click on the exam you wish to book.
2. Then on the next screen you will be asked - How do you want to take your exam?
3. Clickon ‘Online with OnVUE’ as shown by the arrow below:

Select exam options

EWSAL62021: Level 6 Award in External Wall System Assessment

How do you want to take your exam?

@ In person at a test center OHVUE Online with OnVUE

Previous

You should see information and links to more in-depth guidance. ABBE recommends that
you take the time to familiarise yourself with this content. Before proceeding, it would be
advisable to run the system test to ensure your device is fully prepared to sit the exam, as
shown below.

EWSAL62021: Level 6 Award in External Wall System Assessment

How do you want to take your exam?

@ In person at a test center ‘ OHVUE Online with OnVUE ’

Prepare to take your exam with OnVUE

a =, &

Your computer Your testing space Your photo ID What to expect

Use a personal computer that The room should be a We'll verify your government- Check in for your OnVUE exam
has a reliable webcam and distraction-free, private place. issued identification (ID) when 30 minutes before your
internet connection. you arrive for your exam appointment time.

See acceptable spaces and view

Run system test permitted comfort aid list IRcwcw admission & 1D policies I Watch our short video to get

familiar with the process.

Questions?
Check out the OnVUE FAQs and minimum technical requirements.

Previous —»




You should also take a moment to review the ID policies to confirm you meet the
requirements. Once you have completed these checks and reviewed the details about what
to expect from your exam, click ‘Next’ in the bottom right corner.

4. You will be asked to review and agree to the ‘Online exam policies.’ Please ensure
you read these carefully. Once you are satisfied, click ‘Agree’ to proceed.

5. Next, you will be prompted to schedule your exam appointment. Follow the on-
screen instructions to confirm your preferred time zone, then select a date and
appointment start time. If you would like to see more options throughout the day,
click ‘Explore more times’ to view a wider range of available slots.

3. Select your appointment start time

How would you like times displayed?

@ 12hr (e.g., 2:00 PM) 24 hr (e.g., 14:00)

Our next available appointment is:
‘ Thursday, September 4, 2025
- 9:45 PM - 10:45 PM Europe/London-BST

Your check-in time will be 9:15 PM Europe/London-BST

24 leJf=RplJCRdnI | Book this appointment

Note: You will have the option to display available times in either 12 hour or 24-hour
format - choose whichever you prefer. Make sure the correct time zone is selected before
finalising your appointment.

Select your appointment start time x

* Your appointment length is 60 minutes. @
* Your online testing check-in time will be 30 minutes prior to your selected appointment start time.

12:00 AM - 5:00 AM v
21 times available.
5:15 AM - 9:00 AM v
14 times available.
9:15 AM - 1:00 PM v
16 times available.
1:15 PM - 5:00 PM v
10 times available.
—_— 5:15 PM - 8:00 PM v
' 7 times available.
y Y 8:15 PM - 11:45 PM v
- 13 times available.




Review all the details you have entered carefully. Make sure your exam date, time, and
location are correct and suitable for you. Once you are confident everything is accurate,
click ‘Proceed to Checkout’ located in the bottom right corner.

Enter payment and billing

Order Total

Subtotal: 85.00
Estimated Tax: 17.00
ESTIMATED TOTAL DUE: GBP 102.00
Add Voucher or Promo Code A

What is this?
Required information is marked with an asterisk (*). Enter information on this page in the single byte alphanumeric characters.

Payment
=
[ OB visa =

*Payment type:

| Select one... v

As outlined above, click the drop-down arrow next to ‘Add Voucher or Promo Code.’ Enter
the Exam Voucher Code your centre provided you.

Once entered, click Apply. If the voucher is valid, the price should update to £0. If your
voucher does not work, please contact ABBE Enquiries at abbeenquiries@bcu.ac.uk and
we will assist you.

DO NOT ENTER ANY PAYMENT INFORMATION

Finally, submit your order. You should receive confirmation that your exam has been
successfully booked. If this does not happen, you may be prompted to either rebook for a
different time or date, or you may see an error message.
e |fyou are asked to rebook, simply choose a new time and refer to these instructions
if needed.

e |If you encounter an error message, please contact ABBE Enquiries at
abbeenquiries@bcu.ac.uk. Be sure to include as much detail as possible about the
issue - screenshots are helpful and we will assist you.
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Frequently Asked Questions?

Why am | unable to proceed with creating an account?

This may be due to a mismatch between the name you entered, and the information held in
the system for verification. Please ensure that your name matches your legal identification
exactly, including any middle names, and that you have entered your ABBE ID number
correctly.

In some cases, this issue may also occur if your registration has not yet been processed or
activated in the system. If you have only recently registered with ABBE, it may take a short
time before your details are available for verification.

Double-check that:
o Your name matches your passport or legal ID exactly.
o Middle names are included in the ‘First Name / Given Name’ field.
e Your ABBE Learner Code uses uppercase letters for the first four characters.

If you are confident your details are correct but still cannot move forward, please contact the
ABBE Team for assistance.

How can | update my personal information?

Visit the ABBE exam program’s homepage and sign in. Click ‘My Profile’ under the ‘My
Account’ menu. You will see the ‘Edit’ option on any fields you can update.

If you notice that your name does not match your legal identification, please note:

You cannot update your name from within your account.
e To correct your name, you must contact ABBE directly. The team will assist you in
amending your details as soon as possible.

You can update the following information yourself via your account dashboard:
o Title (e.g., Mr, Ms, Dr)
o Suffix (e.g., Jr, Sr, 1)
e Primary contact information (e.g., Address, phone number, email address)

Please note: If you have requested a name change through ABBE, please ensure your
demographic information is updated before booking any examination.


https://www.pearsonvue.com/us/en/abbe.html

Why can’t | see my examination listed in the account dashboard?

Once you have created your Pearson VUE account and successfully logged in, the first
screen you will see is your Dashboard. Just below this, you will find a section labelled
‘Schedule an Exam.

Dashboard

Schedule an exam My account
Pre-approved Exams My profile

Manage web account
.
Additional information

Exam history
View score reports
My receipts

>
>
>
> Preferences
>
>
>

View an upcoming test center appointment

You do not have any appeintments scheduled.

What to Expect:
o Anyexamination(s) you have been registered for should appear in this section.

If the area is blank and no pre-approved exam is listed, this may indicate an exam
authorisation issue.

In this instance, please contact ABBE directly at abbeenquiries@bcu.ac.uk . The team will
investigate the issue and advise you on the appropriate next steps.

What forms of ID are accepted by Pearson Vue when | sit my examination?

Pearson VUE will verify your government-issued identification (ID) when you arrive for your
exam. Your ID must be original, valid, and unexpired, and must include your full name
(matching your exam registration).

Please click the link for more detailed information about accepted ID on the ABBE Online
Testing page: https://www.pearsonvue.com/us/en/abbe/onvue.html?tab=3.-proof-of-id
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